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Honorable Magalle Roma Salas, Secretary AUG =8 2002

Federal Communications Commission

445 12™ Street, SW FHSRRAL COMANEECATIONS COMMBRION
STV DF THE SECAETANY

Room TW-B204
Washington, D.C. 20554

RE: Docket # WT 01-108

Dear Secretary Salas:

It has come to my attention that the Federal Communication Commission is considering
granting wireless providers relief from Part 22 of the FCC rules requiring that analog cellular

service be provided in addition to digital service.

For the past ten years, California has provided vital emergency services to communities
through its extensive call box system. Call boxes provide a means of communication between
motorists, oftentimes in hazardous situations, and a dispatcher. This service is particularly
important in remete, rural and desert areas where stranded motorists may be hundreds of miles
from gas and shelter. Approximately 17,000 call boxes are maintained and operated by a
network of agencies funded through individual counties. The call box system is a lifeline used
by more than 50,000 Califomia motorists per month to report incidents and request assistance.

Currently all California call boxes operate using analog technology. I am greatly
concerned that a decision by the FCC to relieve cellular providers from their obligation to
provide analog service would render California’s call box network useless. Local Service
Authority for Freeway Emergency (SAFE} programs would require significant time and financial
resources t¢ upgrade the call boxes to digital technology. In Los Angeles County 2lone, the cost
to modify the system is estimated at more than $7 million,

While there is little doubt that analog technology will eventually be entirely replaced by
digital technology, it is important that public safety concerns be addressed as we proceed on this
issue. Furthermore, California’s SAFE programs have expressed their desire to partner with
wireless providers to develop a transition plan agreeable to all parties. Such cooperation would
mitigate the financial and technological barriers the SAFE programs are currently facing and
reduce the adverse impacts on public safety. [ urge you to consider California SAFE’s
infrastructure and resource constraints and the potentially disastrous public safety implications as
you consider your decision to relieve wireless providers from their obligations to provide analog
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service,

Thank you for your attention to this matter. IfI can be of further assistance, please do not
hesitate to contact me or have a member of your staff contact Kirsten Garey of my Los Angeles
office at (310) 914-7300.

Sincerely,

S leen

Dianne Feinstein
United States Senator
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July 30, 2002

Ms. Magalle Roman Salas, Secretary
Federal Communications Commission
Offica of the Secretary

445 12ih Street, SW

Room TW-B204

Washington, D.C, 20854

RE: Docket #01-108
Daar Ms. Roman Salas:

On behalf of the Orange County Transportation Authority (OCTA), [ respectfully
request that the Federal Communications Cornmission (FCC) not eliminate provisions
from Code of the Fedemml Regulations (CFR) 47, Part 22, Rile 833, requiring
compatihility between digital and analog cellular radiotelephone services. Relief from
this rule will, in effact, altow Mmobiie telephone servica providers to cease providing

analog services in favor of digital.

In the Notice of Proposed Rulemaking published in FCC 01153 adopted May 3, 2001,

tha Commission specifically requested comments as to whether removing the cellular
analog compatibility standard eould: 1) harm FCC efforts to promote nationwide
communications interoperability; 2) pravide publie interast benefits by making it easier
for celiular carriers 10 migrate to digital technologies; 3) have any impact on the
continued provision of service to existing analog celiular customers; 4) impact axisting
programs and services; and 3} impact people with hearing disabilities, particularly

those who depend on text telephone (TTY) devices.

As to the first two issues, we recognize the major advances in the area of digital
technology that have both proliferated Its use and increased its affordability nationwide.
However, we believe the FCC must welgh this against the profaund effect that a rapid
migration from analog to digital service will have on the operators of the 17,000
fraaway and highway call boxes located in Califarnia and particulardy on persons with
hearing disabilities.

OCTA cutrently operates a system of over 1,300 call boxes installed atong 200 miles of
freeways, state highways, and toll roads within Orange County. The eall boxes all use

- analeg cellular service, provided by AT&T Wireless, and enable over 60,000 drivers

anrnually to report incidents and request agsistance,

The call box systemn was initially installad in Orange County in the 1980's and
upgraded in 1999 and again in 2007 to provide full text telaphione (TTY) capabilities,
The call box system is designed to parform without maodification for a period of up to
ten years. If, due to this FCC rulemaking, service providers are provided with the
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July 30, 2002
Page 2

abilty to quickly transifion to a complelely digital system, OCTA estimates that the cost
to modify its call box system will be In excess of $3 millisn.

More important than the refative newness of our current analog call box system and the
cost of upgrading, OCTA is concerned that the technology needed to convert all the
call boxes from TTY-analng to TTY-digitat has not yet been parfected and, in the case
of most eammiars, is still in production and testing stages. OCTA is keenly aware of the
requirament of Title il of the Americans with Disabilites Act to provide equivalent
service and has made a $3 million investment in fts call baxas fo ensure jts
compliance. OCTA would be required to ensure that any transifion of the ¢all boxes
from an analog to a digital based system remain compliant with Titla 1.

We believe that relief from the current FCC standard should not be granied with
respect to call boxes until the TTY digital technology is perfected and-an agreement to
mifigate financial, technological. and public service barriers has been ' developed
betwoen the service providers and California ¢all box operators, such as OCTA.
induded within this recommendation is the creation' of an acceptable transition
timeframe that would enable these issues to ba resolved. We also understand that
nine other California local governments have sent similar letters requesting your
consideration of their ex parte letters orrthis issue, -

i you or your staff have any quesﬁoné regarding this tetter, please contact fain
Fairweather at (714) 5605858,

Sincerely,

(uth. T Jekhe
Arthur T, Leahy
Chief Executive Officer

ATL.cmr

c The Honorable Dianne Feinstein
The Honorable Barbara Boxer
Orange County Congresasional Dolegation
Linda Chang, Wireless Telacommunications Bureau, FCC
Blaze Scinto, Deputy Division Chief, Policy Division, FCC
D'Wanna Penry, Private Wireless & Publlc Safety Divisian, FCC
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Tuly 30, 2002

Honorable Magalle Romz Salas, Sserstary
Federal Carmrnications Comrmssion
445 12% Streat, SW

Room TW-B204

Washington, DT 20554

RE: Docket®WT 01-108
Dear Secretary Salas:

This letter is to express our opposition to the proposed rulemaling to obtain relief from Part 22
of the FCC rules requiring callular radiotelephone service providers to provide analog celjular
service. The Riverside County Tzensportation Commission, In j&s capgeity as the Riverside
County Sexvice Authority for Freewny Emergencies (RC SAFE), respeptfully requests that the
FCC pot grant re=fef to cellular radiomslephone service mroviders from the aforementioned

TeuirSment.

Riverside County SAFE is 4 local governmentai anthority responsible for providing moterist aid
services within Riverside County, California RC SAFE currentily operates a gystem of over
1,100 call boxes installed along all freewsys and state highways in the county, The call boxes all
use agalog celtular service, provided by AT&T Wireless, to provide & means of ¢communication
batween siranded motorists, in a hazardous sitaation, and a dispatcher, The call box system was
Initially installed in 1991, The system provides a lifeline that is used by over 40,000 motorists
anmually to report incidents and raquest assistance, As a local agency with limmited financial
cepacity and resowrces, RC SAFE has to dihgmtly manage its public funds. Any relief provided
by the FCC reganding the continued provision of analog cellular service will have 2 direct and
immediate negative impact on the ability of RC SAFE te reliably operate the call box systerm and
thersby endanger the motorists of Riverside County.

RC SAFE estimates that the cost to modify the call box system to operate using digitel
technolfogy to be in éexcess of §1.75 million. This cost is approximately 160% of the amual
revepue RC SATE projests to reccive this fiseal vear,

While RC SAFE is not cpposed 1o the desires of the ¢ellular indusrey to migrete from an apalog
to a digital based callular system; RC SAFE does oppose any rulings or relief that would benefit
the callilar radiotelephone service providers and would result in vegative financial, safety apd
servige impacts To the public. RC SAFE is one of 21 call box authorities in California which
operate over 17,000 call boxes that would be adverscly affected if the celtular radiotelephone
service providers were 10 be gramed reljsf from Paxt 22 of the FCC rules. A decision by the FCC
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to relieve celluler providers from their obligation to provide zsmalog setvice would render
Califorria’s ¢all box network ussless.

Thank you for rhe opportunity o inferm the FCC of our concems. Please contact Jerry Rivera at
(909) 787-714] if you have any questions or wish to discuss this matter further.

Sincerely,

ST e
Eric A. Haley, Executive Director
Riverside County Transportetion Cormmission

¢c.  The Honorable Diane Feinstein
Th2 Honorable Berbara Boxer
Riverside County Congressional Delegation
Adnen Bagrai, Wireless Telecommumcations Bures:, FCC
Linda Chang, Wireless Telscommunications Barean, FCC
Roger Nogl, Deputy Division, Chief, Wireless Telecommunications Bureau, FCC
D*Wana Perry, Private Wireless & Puoblic Safety Division, FCC
Blaze Scinto, Deputy Division Chief, Policy Divisien, FCC
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. Prayin
Ms. Magalle Roman Salas, Seoretary i
Federal Communication Commission (Z13) 072~ 2453
Office of the Secrstary
TW-B204, 445 12th Styear SW

Washington, D.C. 20554
Re: Docket No, 01-108

Dear Ms, Salas:

The Capitol Valley Regional Service Authority for Freoways and Exprassways (SAFE) is charped with the
responstbility 1o install, operate, and maintain moterist-aid call boxes along freeways and state routes in the
counties of Bl Dorado. Sacramento, San Joaquin, Satter, Yolo, and Yuba. We operate over 1,400 call boxes
and 400,000 call-bax users have recsived motorist-31d sexvices since we itinted operardons in 1994,

We aoderstand thar AT&T Wireless, which provides analog cellular service to the majarity of California
SAFEs, mclnding owurs, has requestsd in the shove-referenced Dockst that the RCC eliminate the current
reguireroent to maintain analog service. Since we were notified of this request afrer the official public
corament period had ended, this Jetter is being sent to you as an "ox parte” document. Onr cost €0 have
analog mansceivers replaced with digital wansceivers could easily exceed $1,000,000, with no improvement
in the extent or quality of the voice comymmications that are: the basis for our mororist aid services. As a
medivm-sized SAFE program, this cost would be particularly burdensome, and could result in the need to
remave 30mmne call bokes as a cost-cutring measure.

We hope that the vansition from smalog to digital cellnlar availability will be conducied in a marmer that
gllows public sarvice agencics like ours to continue providing cost-effective service to the publia. In thae
regard, we ere willing 1o work with ATST Wireless and other cellular service providers to develop
ceoperative plans o mitigare the otherwise unnecessary cost of that wansition. We urge the FCC, through its
decision on this Docket Item, to require AT&T Wireless and other cellular service providers to work with
SAFEs to reduce the costs of converting from enalog 1o digital service.

Should your staff have any grestions on this maner, please contact Dave Boyer az 916-732.3227.
Stncerely, -

S

Exesntive Director
cor The Honorable Diane Fejpsted
The Honorable Barbara Boxer
Linda Change, Wireless Tekoommupications Busesy, FCC

Blaze Scimto, De Division Chief, Palicy Division, FCC
D’'Wanz Perry, Private Wireless & Public ety Division, FCC

Sa:raﬁmnm- San Joaculn ~ Suter *Yolo « Yuba Counties
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July 29, 2002

vis. Magalle Roman Salas, Secretary

Eedera) Communicgtion Commission
Office of the Secretary — -
TW-B204 Pogtite PaxNoie 7871 [ 1[5 |t 2o
445 127 Seer SW N YT i Y
‘Washington, D.C. 20554 T =
Phone #

Re: Docket No. 01-108 hane ¥

Ne P5E (119 )G 125%1

Dear Ms. Roman Salas:

This lener is in response to a proposal before the FCC to modify or eliminats
rules requiring celluler service providers to malnrain analog cellular service
(Docker No. 01-108), The Menopolitan Transportetion Commission Service
Authority for Fraeways and Expressways (MTIC SAFE) is a loca? governmental
authority vespensible for providing matorist-aid services within the nine counties
of the $an Francisco Bay Area. MTC SAFE currently operates & system of over

o7 3,400 call boxes installed along most of the region's freeways and state highways.

The call boxes use analog cellular service {providad by Verizon Wireless) to
enable commaunication between stranded motorists — many of them in extrernely
hazardawys situations — and dispatchers,

Qur call box system was initially inswmalled in 1950, and roday ir provides a lifeline
that i used by over 50,000 motorists anmually to report incidents and reguest
agsistance. As a local ageney with Bmited financial capacity and resounrces, MTC
SAFE musrt diligearly manage its public funds. Any imumediare relief provided to
cellular sormpames by the FCC regarding the continued provision of analog
celiular serviae wiil have a direct and immediate negarive ixapact on the ability of
MTC SAFE to reliably operate the call box system.

We sstimate thar it world cost about 32 million to modify the call box system
with digiral rechnology. We are also concemad with the impact digxtal
techrnology may have on special add-on devices that are designed to provide call
box access 10 persons with hearing/speech disabilities, MTC SAFE is keenly
aware of the requirement of Title IT of the Americans With Disabilizes Act
(ADA) to provide equivalent service to persons with heating/speech disabilities,
snd will be investing & sizable amount of funds to ensure compliance. We are
concerned abour the currenr cornpatibility of digira] wireless sysrems with these
add-on devices — a coneem also voiced by the FCC.

JoszPH P. BorRT METROCENTER, 101 E10MTH STREET, OAKLANTD, CA 94607-4700
Tel: 510.464.7700 » TTY/TDD: §10.464.7769 ¢ Fax: 510,464, 7848 * e-mails info@mre.ca,gov
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MTC SAFE is not opposed 1o the desires of the cellular industry o migrate from an analog- 1 a
digital-based cellular system, as it ¢an be recognized that this migration is necessary to ereare
innovation gi1d competition. However, MTC SAFE is requesting that the FCC consider
¢stablishing a reasonable transition period to ensure 2 smooth conversion from an anglog-based
call box systen: 1o & digital system - one that does noj cause negatrve finaneizl, safety and
service impacts to the public. Further, MTC SAFE is requesting that the FCC require cellular
carriers to work with their custorners 1o develop a reasonable transition plan.

Thank you for the opportunity to infomn. the FCC of our concerns, Please contact Wes Wells ar
(510) 817-3220 or Linda Lee at (510) 817-2205 if'you should need further information.

Sincerely yours,

Arn Flemer
Deputy Director, Operations

oe: The Honorable Barbara Boxer
The Honorable Diane Feipsiain
Buay Area Congressional Delegation
Roger Noel, Deputy Division Chief, Wireless Telecammunications Burean, FCC
Adnan Basrai, Wireless Telecommunications Rarasu, FCC
Linda Chang, Wireless Telecommumnications Burean, FCC
Blaze Scinto, Deputy Division Chief, Policy Division, FCC
D'Wana Perry, Private Wireless & Publie Safety Division, FCC
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July 3, 2002

Ms. Magalle Roman Salas, Secretary
Federal Commuinications Commission
Office of the Secretary

445 12" Swrest, SW

Room TW-B204

Waskington, DC 20554

RE: Docket #01-108

Dear Ms. Roman Saias:

Since the official public comment petiod regarding the AT&T issue has lapsed, the San Bemardine Service
Authority for Freeways and Expressways (SAFR) mquests that you review the arached letter as ap ox patte
document.

"—\ . . [ T »
We graciously request that the information contalned in the attached letter be considered by the FCC at the time
that a decision i3 being rendered.

If you have any questions, please contact me at (909) 884-8276.

Sincerely,

A s

Norman R King

Execurive Director

San Bernardino County

Service Authority for Freeways and Expressways

Attachment - July 2, 2002 Letter

ce:  The Honorahle Diane Feinstein
The Honorable Barbara Boxer .
San Bemardino County Congtessional Delegation
Linda Chang, Wireless Telecommunications Bureau, FCC
Blaze Scinto, Deputy Division Chief, Palicy Division, RCC
~— I Wana Perry, Private Wireless & Public Safety Division, FCC

O:M r w, Big Bear Lzke, Clino, Chino Hilly, Colon, Fortana, Grand Tervace, Hesperio. Highland, Loma Linda, Montclair
ﬁgm Rancho Cucamonges, Rediands, Rialo. San Bernarding, Twenlynine Palms, Upland, Viciorvitle, Yuraipa
Towns of: Apple Valley, Yucea Valley Zunry wF Son Rermmndinn
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July 3, 2002

William F. Caton, Acting Secretazy
Federal Commiunications Compmission
Office of the Secretary

445 ~ 12® Speer, SW

Washington, DC 20554

Dear Mr. Catons:

This letter is in response to recem revelations that AT&T Wireless is lobbying the Federal Communications
Commission (FCC) 1o obtain relief from Paxt 22 of the FCC moles requiring celluler radiotelephone service
providers to provide analog ceflular sexvice. The San Bermerdine County Service Authorify for Freeways and
Expressway's (SAFE) respestfully requests that the FCC not grant relief to AT&T Wireless and/or ather celinlar
radiotclcphone sexvice providers from the aforementioned requirement.

The San Bernapdino SAFE is a local governmentdl anthority respopsible for providing maotorist sid services
within San Bermnardine County, Californix. Sap Bernardino SAFE currently operstes a system of over 1,683 call
boxes installed on over 1,550 miles of freeways and state highways in San Bermardino County. All of the cali
~boxes use analog cellular service, provided by AT&T Wireless, to provide 8 means of communicgtion between
tranded motorists in & hazardous situgtions and a cell answering dispatching center. The call box system was
mitially installed in San Bernardino County in the early 1990’y and the system was designed and continues to
wutilize anslog cellalar service. The system provides a lifeline that is nsed by over 60,000 motorists annually to
report incidents and requeat assistance. Ag a local agency with limited financial capacity and rtecources,
San Bemnardino SAFE has to diligently manage its public funds, Any relief provided by the FCC regarding the
contiaved provision of analog celluiar sepvice will have a direct and immediate negative impact on the ability of
San Bemardino SAFE to reliably operate the call box system and themsby endanger the motorists of

San Bernardino County.

San Reruardino SAFE estimates that the cost to modify the call box system to operars nsing digital technology
to be upwards of $2.6 million, This cost is two times the amount of revenus that the San Berpardinoe SAFE
Teceives in one year, and is two times the amount that it takes to maintzin the system during one year. Given
the amount of miles that call boxes caver our county roads, and the low amount of revenue that the program
penerates each year, the cost to convert these services is tremendous and would impact oux abilivy to provide

these services.

San Bernardino county covers 20,160 square miles and is the larpest county in the naton. Approximaialy 90%

of the county has a desert-like terrain, and is in rural areas. However, the corridory of highways that maototists

use 10 travel iz and o of the county also travel in desert/desolate areas and the call beoces are at times the only

assistance available te rootorist should there be an emergency, Call boxes are 3 life-line for mororists raveling

through the rural/desest portions of our county. Therefore, we have concerng zbout this issue and thst should
—AT&T be allowed to o longer provide analog cellular service in this county, that the call box network would
~e suspended and no longer offered to motorists. '

A\ lies o8 Adelanta, Barsiow, Big Bear Lake, Ching, Ching Hills, Colren. Pomana, Grand Terrace, Hosperia, K, ‘ md, Lome Lincds, )
a \ﬁ%ﬁﬁﬁfm o, Rancho Cucamonge, Redlonds, Righo, San Bernardine, Twentynine Paims, &ptmmmﬂze, maz;:w e
Tawns of: Apple Yelley, Yucea Valley  County of San Bemprding
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While San Bernardina SAFE is not opposed to the desires of AT&T Wireless and the cellufar industey 1o
wigrate from an analog to a digital based celhtlar system; San Bemardinoe SAFE does oppose any rulings or
relief that would benefit AT&T Wircless and/or other cellular mdiotelephone service providars and would resul
in pegative financiel, safety end service impacts to the public, Thezefore; San Bemardino SAFE proposes that,
at a minimvm the FCC mandate that AT&T Wireless enter into a parinerahip with the San Bemardino SAFEs 10
mitigate eny and all financiai, techuological and other barriers that San Bernardino SAFE is faced with and
develop a tramsition plan that will be bemeficial to all parties, As a final point of information, the
San Bernardino SAFE is the 3™ largest single sounty call box authority in the Stare of California end there are
an additional 16 authorities in California alone, which operate over 10,000 additional call boxes that would be
adversely affscted if the cellular radiotelephone service providets were to be granted relief ffom Part 22 of the

FCC rules.

1 thank you for the opportunity to inform the FCC of our concerns. Please contact Michelle Kirkhoff of SAFE
staff at (909) §84-82765 for finther information abour the impaet tar this would hiave on our program,

Sincerely yours,

% %/:g;""'

£ Nonman R, King
Executive Director
San Berpardine County
Service Autharity for Freewny Fmergencics

ca The Honorable Diane Feinstein
The Honorable Barbara Boxer
San Bernardino County Congressional Delegation

€:\MS020603-mmbk.doa
TaTAL PB4
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Service Authority For
Freeway Emergencies

July 17, 2002

Managed by:
TeleTran Tek Servicea
9167 Chesapoaice Drive, Suirc D Ms, Magalle Roman Salas, Secretary

Sews, Diego, California 92123 Federal Communication Commission

SH) 279.1299
gfnﬂ; 379-;?434 FAX '?\..fl\ﬁfoe;:.-; the Secretary
Board of Directe, -B
™ 445 12" Stroot SW
;?I.an;yu Re: Docket No. 01-108
:l;,i:?m Dear Ms. Roman Salas:
Bxseutive Director ! serve gs the Chair for the Board of Diractors of the San

_ Diego Service Authority for Freeway Emergencias (SAFE). We
annrd & Camwrih, MA., 1.D. are a local government entity created under Califomia Streets

TeleTran: Tek Sexvicea
Exnail: eddiegicubed.aet and Highways Code §2550 et seq., and are charged with
Weh Page responsibiiity to install, oparate and maintain motorist aid cail
www.sdealibox org boxes along our county’s freeways, conventional state routes
Membar Agenei and seiegted tounty roads. .
County of 9an Diege There are 22 separate countywide/regionwide SAFE
Carisbad programs throughout Cafiforia. Combinad thay operate over
Chwls, Vistm 17,000 cal boxes, which are soler-powered ceflular
Caronado telephones that uUse analog celiular service for communication.
Del Mar The 8San Diego cail' box system has been in operation since
E1 Cajond the iate 1580's, and has 1,760 call boxes in place. Nearly two
Encinitas millien cail box callers have received moterist aid services
Escondida since that time In Qur county alone. Using our frée cell box
mperinl Beach services, motorist can report accidents, fires and crimes, and
La Mesa recgive assistance when their vehicles break down or run out
Lemen Grave of gas. Call baxes get help there faster, and in the process
National City reduce incidentrelated congestion and its attendant air
:mﬁﬂﬂ poliution.

Sem Disge Wa have become awars that AT&T Wireless, which provides
San Murcos ahaelog celiular service to the majority of Cailfornia SAFEs, has
Santee endorsed in the above-referenced Docket that the FCT elim-
Solana Bamch inate the current requirement o meaintain analog service, The
Vinte suitewide cost 10 have our analog transceivers replacad with

digital transceivers could gasily exceed $17,000,000, with no
mprovement in the coverage or quality of the woice
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communications that are the basis for our motoriet ald services, For some of tha
medium-sized and smaller S8AFE programs, that cost would be particularly
burdenscms, and ¢ould result in the need to remove some call boxes as 8 cost-
cutting measure.

Wa have a related concern that we beliove deserves considaration by the FCC in
this matter. SAFE programs, along with other pubiic service agencies that rely on
anaiog celiular, not only need analog service available, but alsp nead its level of
service to be sufficient to handle expected analog traffic to avokl lost calls. Re-
quiring cellular service providers 1o maintain some analog service, without the
further requirement to maintain adegugte service for it public service
customers, wauld accomplish little.

In tha same vein as the Los Angeles SAFE indicatad in ks April 17, 2002 Jetter to
then Acting Secretary Willlam F. Caton, the San Diego SAFE understands the
financial metives that lead AT&T Wiroless and other cellular sarvice providers to
wigh fo emphasize digital cellufar service, We have no quarrel with thoss mo-
tivas; rather, we ask only that the transition from analog fo digital cellular avaijl-
ability be more carefully programmed to ailow public service agencies like the
San Diepo SAFE to continua providing cost-effective service to the pubiic. in that
regard, we remain raady and willing to work with AT&T Wireless and other celly-
lar sarvice providers to develop cooperative plans to mitigate the otherwise un-
nacessary cost of that transition. The cellular industry has done so by praviding
digital phones at liitle or no cost & ita current analog customers. We see na
reason why.a similar creative soiution could not be arranged with the SAFEs, and
ask the FCC to encourage them through Its deciaion on thia Docket ltem to do

80.
| would therefore request that the FCC considier the information provided herein
in reaching its decision on Docket No. 01-108. Shauld your staff have any ques-
tions on this matter, please feel free fo contact our Executive Director, Edward S,
Castoria, at 858-279-1260,

Very truly yuurs/.‘iud( »

« ANN KULCHIN
SAFE Chair
Councilmember, City of Carlsbad

cc. The Honorabia Diane Feinstein
The Monorable Barbara Boxer
San Diego County Cangressiona! Delegation
Roger Noe!, Daputy Divn. Chief, Wireless Telecom. Bureau, FCC
Linda Chang, Wireless Telecom. Bureau, FCC
Agnan Basrai, Wireless Telecom. Bureau, FCC
Blaze Scinto, Deputy Division Chief, Policy Divigion, FCC -
D'Wana Perty, Private Wireless & Public Safety Division, FCC
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VERTUEA $OWRTY
TRADIPRERTINGN ORIMISSIdN

FSC Ceunty Squars Drive, Suire 107
Vertura, CA §3003

fﬁDE! b2eF 5N
FAX |505) 64.2-4540
mrp:m.r.wgnummra.mg

July 12, 2002

Ms. Magalle Roman Salag, Secretary
Federal Commmunications Commission
Office ¢f the Scoretary

445 - 12" Street, SW

Room TW-B204

Washington, DC 20554

RE: Dacket #01-108

Drear Vs, Salag:

We are frapsmitting a letter expressing our apposition to the proposed rulemaking regarding relief of analog
cellular service. We were unaware that the ofTicial publie corament period rogarding this issue had lapsed. We
are (hecelore resending the letter W you as an ex parte dosument. We graciously request that the informmton
conraincd in the attached Jelter be considered by the FCC at the thme hat & decision is being rendered.

This letter is in response to recent revelations that AT&T Wireless is labbying the FCC to obtain relief from
Fart 22 of the FCC rules requiring cellular radiotelephone serviee providers to provide analog cellular service,
The Ventura County Service Authonity for Freeway Emergencies {(VCTC SAFE) respectfully requests thai the
FCC not grani relief to AT&T Wireless andior other cellular radiotelephone service providers fram the
aforementioned requirement.

YCOTC SAYE is a local govemmental avthority responsible [or providinle mutorist aid vervices within Ventura
County, Cakifornia. VCTC SAFE currently operates a system of ever 550 call boxes installed along all
freewvays and state highways throughout Ventura County. The call boxes all use analog cellular service,
provided by AT&T Wireless, to provide a means of communication between stranded motorists, in a hazardous
situatior, and a dispatcher. The all box system, which is analog, was initially installed in Ventura County in
1950 and upgraded in 1996 to provide ]l FTY capabilities at the ¢alf box. The VOCTC SAFE just purchased
new upgraded TTY equipment 1o be installed in the call boxes over the next severat months. ‘I'he system
provides a [ifeline that is used by over 11,000 motorists anmvally to report incidents and reques? assistance. As
a local agency with limited fnanciul capacity and resowrces, VCTC SAFE has to diligently manage its public
furds. Any relief provided by the PCC regarding the continued provision of analog celiular service will have 2
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direct and immediare negative impact on the ability of VCTC SAFE to reliably operate the call box systeny and
thereby endanger the motorists of Veutura Angsles County.

VCTC SAFE estimates that the cost to modify the call box system to operate using digital tachnology to be in
cxcess of $850 thousand. This cosr is approximately equivalent to the annual revenue VCTC SAFE projects 1o
teceive this fiscal year. In addition, VCTC SAFE is concemed with the hnpact of digital technology on the
TTY capabilities of the call box. VCTC SAFE is keenly aware of the requiretnem of Tide I of the Americans
with Disabilitics Act to provide equivalent service and has invested a sizeble amrount of fimds to ensurs
complianee with Title II. VCTC SAFE is concerned about the curreit compatibility of digital wircless systems
with TTYs, a eongem also voiced by the FCC. VCTC SAFE would be required to cusure that any transition uff
the call boxes from 2n agalog to a digital based system remain compliant with Title Y aad, at this time, VCTC
SAFE is unaware of the ability or the costs to upgrade the TTY capabilities of the call box to relinbly operate on

a digital system,

While VCTC SAFE is not opposed to the desires of AT&T Wirelese and the cellular industry to migrats from
an analog to 2 digital based cellnlar system; VCTC SAFE does oppose any rulings or relisf that woald benefit
AT&T Wireless and/or ofher cellular radiotclophone service providers and would result in negative financial,
safety and service irepaets to the public, Therefore, VCTC SAFE proposes that, at a minimuu the FCC
mandate that AT&T Wireless enter into a partership with VCT'C SAFE to mitigate any Anancial, techuological
amd other barrises that VCTC SAFE 15 faced with and develop 2 transition plan that will be beneficial to all
parties. As a final point of information, there are an additional 16 authorities in California alone, which operaic
over 14,000 additional call boxes that would be adversely affected if the cellular radiotelephone service
providers were to be granted relief front Part 22 of the FCC rules.

}thank you for the opportunity to inform the FCC of owr concems. Please comact fee] free to call me at (805)
642-1591 should you have any questions.

Kerry Fors
Deputy Director

Veatura Couaty Transportation Commission/
Service Autlority for Freeway Emergencies




UG 52002 2:19PM SENATOR DIANNE FEINSTEIN TR0 849 TP 1

IMPERIAL COUNTY , 185 S, 11® Street
SERVICE AUTHORITY FOR £l Centro, CA 92243

FREEWAY EMERGENCIES Phone (760) 482-4462
] Fax: (760) 352-1272

July 18,2002

-

HumthlplemSahS.m
Faderal Communications Commission

445 12" Stroeg, SW

Room TW-B204 g
Washington, PC 20554

RE: Docket #01-108
Dear Secretary Salas:

Imperial County Service Authority for Freewny Emergeacies’ (SAFE) is opposed to the proposed
. ralemeking regarding relief of analog cellvlar servive. W were nnaware that the ofbicial public comment;
% period regarding this issue had lapsed. We are tharefore trapsmitting the letter 0 yon as an ¢x parte
M, doGpment

Imperial County SAFE is a local povernmeotal suthority responsible far providitg motorist aid sexvices
within Imperixt County Calffornia. Although onr system is small (120 callbcxes), iz wevorses Inmperial
County from the Arizona botdes on the cast 1o San Disgo County on the west acruss the desext. These
call boxes nse analog cellular service provided by Cellular Oue to provide & means of conmmaication
betwoen stranded motorists, n a hazardous simation, and a dispatcher. The system provides a lifeline to
over 3,000 motorists annually, As wo are a wnall SAFE with Hmited finances, the costs to madify the call
box system to operate using digital rechunology would be beyond our financial capability.

Thank you for the opportunity 1o infarm the FCC of our congerns. Flense contact myself &t 760-482-4462
Sor futher igformation.

Ce: The Honorable Dianc Feinstein
The Hoaorable Batbara Boxer
Imperia] Covuty Board of Sopervisors

SAFEFCC

— . rn—— S -
S — O L o
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July 19, 2002

Ms. Magalle Roman Salas, Secretary
Federal Cormmunications Commission
Office of the Secretary

445 12" Street, SW

Room TW-B204

Washington, DC 20554

RE: Docket #01-108
Dear Ms. Roman Salas;

Upon hearing concemns from other California public agencies, we are transmitting a letter
to the Acting Secretary, expressing our views on the proposed rulemaking regarding relief
of analog cellular service. As advised by the Los Angeles County Service Authority for
Freeway Emergencies, we are sending the Jetter to you as an ex parte document.

We respectfully request that the information cootained it the attached letter be considered
by the FCC at the time that a decision is being rendered.

If you have any questions, please contact me at (805) 961-8908.

Sincerely,

Jim Kexmp

Deputy Director, Programs

Santa Barbara County

Service Authority for Freeway Emergencies

ce: The Honorable Diage Feinstein
The Honorable Barbara Boxer
Santa Barbara County Congressional Delegation
Linda Chang, Wireless Telecommunjcations Bureau, FCC
Blaze Scinto, Deputy Division Chief, Policy Division, FCC
D*Wana Pearry, Private Wireless & Public Safety Division, FCC
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July 19, 2002

William F. Caton, Acting Secretary
Federal Communications Cormmission
Office of the Secretary

445 — 12" Street, SW

Washington, DC 20554

Dear Mr. Caton;

This letter provides comments regarding proposed modifications to Part 22 of the FCC
rules requiring cellular radiotelephone service providers to provide analog cellular service.
If the FCC elects to relieve cellular service providers of the requirement to provide analog
setvice, the Santa Barbara County Service Authority for Freeway Emergencies respectfully
recommends that a phase-in period for the digital cellular service conversion be provided.
It may take several years for public agencics operating highway call boxes to replace
existing analog radiotelephones with digital equipment. The FCC must consider the
substantial costs and tine that will be required to convert highway call box systems o
digital technology.

Santa Barbara County SAFE is a local governmental authority responsible for providing
motorist aid services within Santa Barbara County, Csliforniz. The SAFE agency operates
and maintaing approximately 340 emergency call boxes installed along all freeways and
state highways in Santa Barbara County. Most of the call boxes use analog cellular
service, provided by AT&T Wireless, 1o provide a means of commumication between
motorists and a California Highway Patrol dispatcher. The Santa Barbara County SAFE is
in the process of implementing a capital replacement plan that will include an upgrade to
digital cellular service, along with several improvements to provide better access for the
hearing intpaired and physically disabled. The construction confract is teptatively
scheduled for eward sometime between July 1, 2003 and Jume 30, 2004

The Santa Barbara County SAFE recognizes that several other public agencies may be
negatively impacted if the transition to digital cellular service is forced upon the call box
program without a significant transition period. If an agency were financially or otherwise
incapable of changing their entire system, the stranded roadside users of the call boxes
would be left without the service. Therefore, Sauta Barbara County SAFE proposes that
the FCC, should they grant relief to the cellular radiotelephone service providers, mandate
that cellular camriers enter into agreement with the various SAFE agencies to reasonably

assist the transition process as the systems are uwpgraded.
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1 thank you for the opportunity to inform the FCC of our concerns. Please contact me at
(805) 961-8908 or Heather Diez at (805) 961-8912 for firrther information.

Sincerely yours,

Jim Kemp
Deputy Director, Programs
Santa Barbara County Service Authority for Freeway Emergencies

cet The Honorable Diane Feinstein
The Honorahle Barbara Boxer
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GLENN COUNTY TRANSPORTATION COMMISSION

Fomest Sprague. Boerd of Sumeyviors, Chairman PO, Box 107D Douglas Froiwik,

Mifex Yaiow, , Oty of Clritne), \iceChalpmar: 277 North Cahtha Seet Exciitve Direcx

Gary Freemary, Scard of Supenvisor: Waltws, Cobiorniy 95068

Keéth Harmen, Board of Suparvisors .

Michael Muweay, Cly of Witiowa Z30) Ya4-4550
Thavesy, Taybor-Vocklen, Sityof Willows FAX (530) 9344523
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July 17, 2002

‘Rcmm
445 12" Street, SW, Roory TW- BZM
Washington, DC 20454

Dear Secretery Sajay:
RE: Dockec#01-108

domml.'l‘hulm in to lob M‘&aFCbeAT&I‘“ﬁmleum
Please consider this Jemer an ox iz in yesponye bying

obnm d‘th FCC rules requir providers to
nhd’ﬁbm?ﬁ'!i.’? x mcgmmmnispﬁml; requests thar the FCC not grant o AT&T

and/or othereeﬂu!:r:aﬁ service praviders from the

Glenn C T Commission has recently esiablished the Service Authori furmey ieg
o oy W?}mmm;ﬁ lgymplmtmnoﬂnlwnmwvﬁm in the

within the County. The
Colmnly The snnual mevemue iy aely 520,000, The sysiem is wmﬂwmy SA.'FE. Tll.‘:n are
currently L4 cafl boxes in Gienn mmlommmm mo}:sa
mtrd!nblcinﬂﬁ LB Mwmmﬁmm' and resgurces, the Glenn County Tmasportstion
Comraission s b Eﬂymzemplﬂnfmd&ﬁny provided by the FCC the contipued sion of
analozndlﬂarmh:. Mawwmml‘rpdwmabﬂiqﬁﬂmn ty to a reliable
cafl box aystem aud therely endanger the motorists of

The estimates & rpodify the call bax system o using digital wchtology is approximaniy $800 call box
mmmnmufmm one yeer: Inndﬁm,mmismamﬁmin;’;z diglg
on the TTY of the call box. mwm.-mmummmaﬁgm

wirelecs systems with 5, 4 cancem also vaoiced by the FCC, ‘The cost for this convervion bs tanknowa,

Mmzuimumcppndmh&mdAT&TWmmﬂhwﬂdwl o

Glenn Couty Transportation
froen un mui@alhaudedllﬂumit sy ruli velief that would bepefit AT&T
u&snnﬂorn.hs rﬁﬂm m&mﬂt&pmiﬂvaw safety sed setvics

The Gilenn Cmng C the trsncaies that
ess mﬂ' gnrtnﬂsh p with the WM in Calﬁang“m FCC techndAoﬂﬂlTﬂ
and other bantiers the SAFE System would be faced with und develkoys & transition pan that bebq:cﬁdd to all parties,

We graciously request tiat this Ietter be considered by the FCC at the time that a decision I3 being readered.
$WY y

Halvik
tive Direciop

o The Homorabie Dians Feinatein

TheH aubl Borbara Boxer
1 H:am:blabongOse

A A—— A T

A Regional Transportation Plenniag Agency Serving the Cousty of Clenn and the Cities of Willows and Ovland

e - A——
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SANTA CRUZ COUNTY REGIONAL TRANSPORTATION COMAMLSSTON
1523 PACIFIC AVENLIE, SANTA CRUZ, CALIFORNIA 95060-3511 » 831/ a50-3300 « FAX 831/ 460-3215

SERVICE AUTHORTY

Tuly 18, 2002

Ms, Magalle Romian Salas, Secretary
Federal Cormnmunications Commission

bk RESWAY Dffice of the Secrstary
s 445 = 12" Street, SW
Washington, DC 20554
RAILTRALL RE: Docket #01-108
ALITHISEITY
Dear M. Salas:
The Santa Cruz County Regional Transportation Commission (SCCRTC) recently
Yorumon learned thet AT&T Wireless is lobbying the FCC to obtain relief from Part 22 of
the FCC rvles requiring cellular radiotzlephone service providers to provide
analog ceflular service. Betavse the offiedal comment period for this iem has
ended, this letter is being sent 25 an ex parls docwnent and we request thal it be
N considered by the FCC before rendering its decision. The SCCRTC Service
POLICY WORKSMDP Anthority for Freeway Emergencies (SAFE) utges the FCC not to prant relief to
AT&T Wireless snd/or other callular radiotelephone service providars from the .
aforementionad requiremens.
| IF- &
;iﬁrs&uﬂnh SCCETC SAFE is a local govermmental suthority responsible for providing
COMMITTEE motorist aid services within Santa Cruz County, Califormmia. SCCRTC SAFE
currently operates a system of 124 call boxes installed along al] state highways in
Santa Cruz County. The call boxes nse analeg cellular service to provide a meaus
(NTERACINCY of communication between stranded motorists, in & hazardous situadon, and the
Tiouca California Highway Patol (CHP). The call box system was initially installed in
COMMITTER Saama Cruz County in 1989 and was upgradad in 1999 16 protect against patentia)
year 2000 problems, The system is a lifeling that is used by over 4.000 motorists
annually 10 repoct incldenis and request assistance.
BISTGLE COMMITTER

GLOERLY & DISASLID
TRAMNSPORYATION

ADWISORY COMMITTER

Diaital technology for call boxes has become available only recontly. At this time
the cost to convert call boxes to digitel teclmology is very significant. The
1echnology kms not been widely deployed 3o its reliability is still untested, Any
rclief provided by the FCC regarding the continued pravision of analog cellular
service will have a direct and immediate negative impact on the ability of
SCCRTC SAFE to reliably operate the call box system and could endanger the
motorists of Santa Cruz County,

California SAFE programs are well aware of the requircment of Title IT of the
Americans with Disabilities Agt to provide equivalect service. SAFEs have beéen,
deploying and studying various call box enhancements incInding TTVs to mmeet
the ADA requirerucnts. At this time it is uncertain whether digital wireless

WWW.CCRTC.ORE technology is competible with the call box AIJA enhaneements, especially TTVs.

ENA I NEORSCORTCORG

MERICR AGLICh; Sadia SRUS METROMLITAR TRANSIT DISTRICT, COWUNTY TRANG
TP CIF A (T SAMTA CRUE, JECITTS VAL LIY, WTSIkm 2 ' DF SANTAGHLT, Car
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While SCCRTC SAFE only has 124 call boxes in Santa Criz County, there are abour 15,000 cal]
boxgs throughou the state of California operated by 17 separate local anthoritics, Nearly 160%
of those call boxes use analog cellular technology, Granting relief from Part 22 of the FCC rules
1o the cellular radiotelephone service providers would not only have an adverse impact on Santa
Cnz Courty movorists but on motorists throughour the eafire state.

Thank you for the opportunity to inform the FCC of these concerps. If you have any questions
or comments, please contact me at (831) 460-3213 or Luis Mendegz at (831) 460-3212Z

Sincernly yours,

e

Lindz Wilshusen
Executive Director

gc:  The Honorahle Diane Feinstein
The Honarable Barbara Boxer
Roger Noel, Deputy Division Chief, Wireless Telecommunications Bureau, FCC
Adnan Bagrai, Wireless Telecommunications Bureau, FCC
Linda Chang, Wireless Telecommunicatiens Bureay, FCC
Blaze S¢into, Deputy Division Chief, Poliey Division, FCC
D’ Wana Perry, Private Wircless & Public Safeiy Division, FCC

T e EE—t S, T A e
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TRANSPORIANON AGENCY
FOR MONTEREY COUNTY

P,

" Loeal Teonspertation Tammitisn » Morttarey County Ssrvice Avthorily for Mrseweys & Bxprocswoys

Rogiondl Transporiafion Plenning Ageney » Congatficn Management Fiernng

Jone 28, 2002

Ms. Magalle Rommani Selas, Secrenary
Fedex] Comenanications Commission
Offlee of the Seeratury

445 12> Street, SW.

oo TW.B204

Waghington, DC 20554

RE: Docke: #01-168

Dosr Ms. Romap Sklas:

Thiz letter i5 in rasponse to recent revelatioas that the FCC is considasing giving cellular providers
rélief from Part 22 of the FCC rules requiring celinler ragictelephone seovice provides o provide

snalog ealvlar service, The Montesey County Service Auwthority for Freeways and Expresyways
(MCSAFE) respectially zequests that the FOC not grant refief callubr radiotelephons service
providess from fhe sforementionad zequirement. We undesstand that the puble commeat period
mzy have al-eady b peech thezefocs, wa acs sbtnirting this latoer 48 an ex paste do~vmsnt

MCSAFE s 2 local government] apetcp respovsible for providing motosst 298 services within
Monterzy Connty, Califorain. MCSAFE curently opesates 3 systes of 174 call boxes ingtalled zlong
the most hewyily traveled freswaps wod state highways in Manterey County. The il boxes ol uss
analag eallular service, provided by Vedror Wineless, to peovide o mesns of communiaation
hatwwaen steanded motorists, in s hawardous dhuetion, 1nd a dspatehez, The eall bax syetem wos
ntalled over the past two pears and includ:s 60 anslog TTY call boxes for the headng and spesch
impaivad. The system provider invahaahle asivtance fo thowsands of stranded moroists eveary yeaz.
Ag'a Iosal gpency with Imited fnanctal capsciiy and resovrees, MCSAFR must magage its public
fudds diigently. Any celief providad by the FCC regurding the coatinead providon of enalag
callalar sorvice will heve 2 dizeot and imroediate pagative fmpact on the 2bility of MCSAFE o
relishly operate the «xll box system 2nd thaeby endrages the motemsts of Montezey County.

MCSAFE estimates that the cost to-modify the call box sywtaen o Operané veing digital rechnologs: to
bein excess of $300,000. ‘This cost is apprasimately egg‘:vnh::—to the annval zevenca MCSAFE
nrojecks fo recelve this Hacal year, In addiden, MCSATE & concerned with the Smpact of digisel
techaology on the TT'Y capabiities of the tall bex. MCSATE is keenly ewace of the zequirement of
Title IT of the Amesiczns with Divabilities Act to provide equivalent service sad bas frvested s
sizsble amount of fands to ansure compliancs with Title IT. MCSATE is concemad shout the
carrent compoatibility of dipital wireless spstams with TTYx, 2 concern also volesd by the CC.
MCSATE would be rugquized to ansture thy! yoy adsition of the call bexes from o« 2slogto 2°
dioits] based systems remain compliant with Title IT and, at this tims, MCSARE is mgware of the

S5-F Pioza Tirelo, Sofinas, A 735012902 « Tol: (851) 775.0909 « Fox (B31) 7R5.0857 - Wabsifa: wrevlgmemoniarey.ore
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Fag 2
abifity oz tho cests {0 vpgrade the TTY capabilirias of the call bos 16 zeliably opetete oo 2 digital

sysfem.
While MCSAFE is aor opposed to the desires of the cellalic indutiry 2o migrats fromg an enalog ta s

digitul based cellular system; MCSAFEY, dosy oppose any rulings oc selief that would beneft calhlar
radictelephona service providers while res'ting & neggiive faancial, safaty and tervice impacts to
the public.

I respec:&:ﬂy Tequess this Jetier be considered when the decisdon is made apd apprecian your time in
revicwing our concerns. [£yon haye any quastions, pleass contact Kauneth Kaso of mny staff at (831)

775-9407.
Sinecarely,

Ly’

Byec
Monterey County
Service Amthority for Froewsys 108 Expresrwayy

e ‘The Moporable Disne Felnstela
Thi Fonosihie Beber Boxa:
Iiods Ching Winless Telerornruaisations.ponexs FCC
Blaxe Scitny, Deputy Dvisien Chief, Policy Divido, FCC
+ I Tooy, Poivets Wirdlews G Prblic Saf%dty Divistoe, 70O
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Los Angeles County

Service Authority for Fresway Emergencies

July 2, 2002

Honorable Magalle Roman Salas, Secretary
Fedezal Cormmunications Commission

445 12" Sueet, SW

Room TW-B204

Washington, DC 20554

RE: Docket #01-108

Diear Secretary Salas:

In April of this year, I transmitted a lefter to Acting Secretary William F. Caton, expressing the Los Angeles

County Service Authority for Freeway Emergencies’ (SAFR) opposition to the proposed rulemaking regarding
relief of analog celhuls=r service. We were unaware that the official public comnment period regarding this iasue
had lapsed. We are therefore transmitting the Jetter to You as an ex parte docuiment.

We graciously request that the information contained in the attached letter be considered by the FCC at the time
AT R decision is being rendered.

If you have any questions, piease contact Byron Lee, Director L.A. SAFE, at (213) 922-4407.

Sincerely,
Roger Snoble

%
Executive Officer 2
Los Angeles County Service Authority for Freeway Emergencies

Attachment ~ April 17, 2002 letter

cc:  The Honorable Diane Feinstein
The Honorable Barbara Boxer
Los Angeles County Congressional Delegation
Linda Chang, Wireless Telecommunications Burean, FCC
Blaze Scinto, Deputy Division Chief, Policy Division, FCC
D*Wana Perry, Private Wireless & Public Safety Division, FCC

One Careway Plazs, Los Angoles, Calformia 90Q12-2032 I
(213) 022-2954 + (213) 922-2955 Fax
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Los Angeles County Service Authority for Freeway Emergencies
Kenneth Hahn Cali Box System : .. )

i

One Gateway Plaza Los Angeles, California 90012.2952
TEL {213) 922-5652 FAx (213) 922-2955 ! R E
]
Los Angeles Office
April 17,2002 MAY 0 6 2002
Williarn F. Caton, Acting Secretary K Action:
Federal Communications Commission jﬂ 3 e ﬁ‘?

Office of the Secretary
445 - 12" Street, SW
Washington, DC 20554

Dear Mr. Caton:

This letter is in response to recent revelations that AT&T Wireless is lobbying the FCC to obtain
reltef from Part 22 of the FCC rules requiring cellular radiotelephone service providers to
provide analog cellular service. The Los Angeles County Service Authority for Freeway
Emergencies (I.A SAFE) respectfully requests that the FCC not grant relief to AT&T Wireless
and/or other cellular radiotelephone service providers from the aforementioned requirement,

LA SAFE is a local governmental authority responsible for providing motorist aid services
within Los Angeles County, California. LA SAFE currently operates a system of over 4,400 call
boxes installed along all freeways and state highways in Los Angeles County. The call boxes all
use analog cellular service, provided by AT&T Wireless, to provide a means of cornmunication
between stranded motorists, in a hazardous situation, and a dispatcher. The call box system was
initially installed in Los Angeiles County in 1962, was upgraded to use analog cellular service in
1991 and again upgraded in 1998 to provide full TTY capabilities at the call box. The system
provides a lifeline that is used by over 125,000 motorists annually to report incidents and request
assistance, As a local agency with limited financial capacity and resources, LA SAFE has to
diligently manage its public funds. Any relief provided by the FCC regarding the continued
provision of analog cellular service will have a direct and immediate negative impact on the
ability of LA SAFE to reliably operate the call box system and thereby endanger the motorists of

Los Angeles County.

LA SAFE estimates that the ¢ost to modify the call box system to operate using digital
technology to be in excess of $7 million. This cost is approximately equivalent to the angual
revenue LA SAFE projects 1o receive this fiscal year. In addition, LA SAFE is concerned with
the impact of digital technology on the TTY capabilities of the call box. LA SAFE is keenly
aware of the requirement of Title I of the Americans with Disabilities Act to provide equivalent
service and has invested a sizable amount of funds to ensure compliance with Title II. LA SAFE
is concerned about the current compatibility of digital wireless systems with TTYSs, a concem
also voiced by the FCC. LA SAFE would be required to ensure that any transition of the call
boxes from an analog to a digital based system remain compliant with Title II and, at this time,
LA SAFE is unaware of the ability or the costs to upgrade the TTY capabilities of the call box to
reliably operate on a digital system.
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While LA SAFE is not opposed to the desires of AT&T Wireless and the cellular industry to
migrate from an analog to a digital based cellular system; I.A SAFE does oppose any rulings or
relief that would benefit AT&T Wireless and/or other cellular radiotelephone service providers
and would result in negative financial, safety and service impacts to the public. Therefore, LA
SAFE proposes that, at a minimum the FCC mandate that AT&T Wireless enter into a
partnership with LA SAFE to mitigate any financial, technological and other barriers that LA
SAFE is faced with and develop a transition plan that will be beneficial to all parties. As a final
point of information, while LA SAFE is the largest known call box authority, there are an
additional 16 authorities in California alone, which operate over 10,000 additional call boxes
that would be adversely affected if the cellular radiotelephone service providers were to be

granted relief from Part 22 of the FCC rules.

I thank you for the opportunity to inform the FCC of our concerns. Please contact Byron Lee at
(213) 922-4407 or Ken Coleman at (213) 922-2951 for further information.

Sincercly yours,

Roger Snoble

Executive Officer

Los Angeles County

Service Authority for Freeway Emergencies

ce: The Honorable Diane Feinstein
The Honorable Barbara Boxer
Los Angeles County Congressional Delegation
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bee:  John Catoe
Cynthia Gibson
Byron Lee
Kennath Coleman
Gary Clark
Claudette Moody




